
• Solarman Business - 
Installer

Commission Using 
Solarman Business



• Please read
• Once you have read, 

select the blue ‘Agree’ 
button

Service Agreement and Privacy Policy



• App will request to you use 
your location

• Grant access based on 
preference.

• This will help find the install 
address faster.

Solarman Business App



• App will request to ‘Allow 
Bluetooth’ with Solarman

• You can select either, but 
we do not use this feature

Solarman Business 



• App will request to send you 
notifications

• Select ‘Allow’
• This will notify you when the 

system is under going 
maintenance

Solarman Business App



• Select your 
region

Choose Region



• Overview of 
plants
⚬ Incomplete
⚬ Offline
⚬ Partially Offline
⚬ Alerts

Dashboard



Plus Sign in the top right 
corner
• Click the plus sign
• Tap ‘Create a Plant’

Creating your plant



First Step
• Change cover 

photo

Create a Plant



Cover Section
• Select the default photo
• App will ask you to ‘Take 

Photo’

Add photo of home



• Grant Access based on 
preference.

Permissions



Capacity
• Manually enter the system 

size in kW
System Type
• PV + Grid + Consumption + 

Battery

Plant Settings



Pick the plant type
• Residential
• Commercial
• Industrial
• Ground 

Mounted

Plant Type



Select the ‘More’ 
option

Time Zone



Tap Time 
Zone

Time Zone



Find and select the correct 
time zone
• Important for ‘Time of 

Use’ and other settings

Time Zone



Please add in the information 
for the homeowner owner.

Add their Name and Best 
Contact Number.

Contact Person



• Connect to the homeowner’s 
WiFi on your cell phone settings

Create a Plant



• Add 
Datalogger

Create a Plant



• Scan QR Code
• If that does not work, you can 

manually enter the password

Create a Plant



• To manually connect, 
connect to the homeowner’s 
WiFi in the Solarman Business 
App

Create a Plant



Create a Plant
• You will see the following

screens

• Select Connect



Create a Plant
• It will open the phone’s WiFi 

settings
• Select the WiFi with the 

AP_LoggerSerialNumber



Create a Plant
• Enter the password listed on 

the Logger. It is listed as PWD.



• The cellphone WiFi will 
connect to the logger. Please 
note it may display no 
internet connection 
message.

Create a Plant



• Return to the Solarman 
Business App. It will go 
through the Device 
Configuration settings.

Create a Plant



• Once it has completed, it will 
display Configuration 
Succeeded. 

Create a Plant





• After it has successfully 
connected, please return to 
the cellphone settings and 
change the WiFi from the 
logger.

Create a Plant



• Plant main page
• Top right hand of screen to 

add NeoVolta

Plant



Authorize 
Plant

Authorize NeoVolta



Business
+ Click here to authorize business 
units

Authorize Plant



If additional business third parties 
need to be added, for example, HDM, 
San Diego Community Power, etc.

+ Click here to authorize business 
units

Authorize Plant



Bottom of the screen
• In small print
• Select the blue ‘Click 

here’

Adding NeoVolta



Search Bar
• Type out NeoVolta
• Select ‘Search’
• When the NeoVolta 

name shows up, tap to 
select

Adding NeoVolta

Inc

Inc

Inc



End-user
+ Click here to authorize end 
users

Authorize Plant



• Tap ‘Authorize End User’
• Follow prompts to enter homeowner email 

address and create a temporary password
• Double check email and password before 

continuing
• Provide both to homeowner and have them 

download Solarman Smart
• If there are any login issues, they can select 

“forgot password” and it will have them 
create a new one

Authorize End User



Can view your company
Make changes to Settings 

Me



Edit the Temperature 
Preference
Select Preference

Settings



• Select Celsius or 
Fahrenheit

Tempature



Dashboard
• 1 Plant now 

displays

Complete




