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NEOWVOLTA

Service Agreement and Privacy Policy

< App Store

Service Agreement and
Privacy Policy

Thanks for using SOLARMAN Business!

® We will rely onT&CsandPrivacy Policyto help you
e O S e re O understand how we collect, use, store and share

your personal information and your rights.

1. In order to provide you with basic functions
o O n C e O u h O Ve re O d related to monitoring, operation and maintenance
/4 of plants and devices, we will collect and use
necessary information;
2. Based on your express authorization, we may
I 1 / obtain information such as your location (to
S e e C e u e g re e provide you with plant creation services, etc.),
device number information (to protect your
account security) and other information, and you
have the right to refuse or cancel the
b u tto n authorization;
3. We will take industry-leading security measures
to protect your information;
4. We will not obtain, share or provide your
information to third parties without your consent;
5. You can inquire, download, correct and delete

your personal information, and we also provide
methods for account cancellation

| do not agree




NEOWVOLTA

< App Store

Choose Region

Solarman Business App

your business scope. The system will provide
access to data and services specific to your
ch

Allow “SOLARMAN Business”
Main to use your location?

°
In order for you to use the device
o e : :
location in functions such as creating a
Inter e y
plant, navigating to the plant location,

Bluetooth local mode, and Bluetooth
distribution network, we need to obtain

y our I O COthn S e
» Grant access based on B e
preference.

WAY KIRKHAM wav

 This will help find the install

Allow While Using App

address faster. T

RIPPS POWAY PKWY




NEOWVOLTA

< App Store

Choose Region

I ®
s o q r m q n B u s I n e s s (D Please select the region that corresponds to

your business scope. The system will provide
access to data and services specific to your

choeen raninn

. Allow “SOLARMAN Business”
Main {0 find Bluetooth devices?

* App will request to ‘Allow o B
Bluetooth’ with Solarman

* You can select either, but
we do not use this feature

More than 50 devices found

Information from Bluetooth devices can
be used to determine your location and )0se?
create a profile of you.

Don't Allow Allow




NEOWVOLTA
Solarman Business App

» App will request to send you
notifications

o Select ‘Allow’

 This will notify you when the
system is under going
maintenance

Choose Region

(D Please select the region that corresponds to

your business scope. The system will provide
access to data and services specific to your
chosen region.

Mainland China
International

Other Asian countries/regions

“"SOLARMAN Business”
Would Like to Send You
Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don't Allow Allow
Antarctica

Not sure how to choose?




NEOWVOLTA

(D Please select the region that corresponds to
your business scope. The system will provide
access to data and services specific to your
chosen region.

Choose Region

Mainland China

» Select your

° Other Asian countries/regions
re g I O n Europe
Oceania
Africa
North America
South America

Antarctica

Not sure how to choose?




N EOVOLTA
Dashboard =

» Overview of
plants
o Incomplete
o Offline
o Partially Offline
o Alerts




NEOWVOLTA
Creating your plant

Plus Sign in the top right
corner

» Click the plus sign

» Tap ‘Create a Plant’




NEOVOLTA
Create a Plant

9:23

Cancel Create a Plant

First Step
» Change cover ccton ez

United States of America (USA)/

Region California

photo

Capacity(kWp)

System Type (@

O PV + Grid

PV + Grid + Consumption

PV + Grid + Consumption + Battery

Plant Type ®

O Residential

Commercial

Industria| e————




NEOWVOLTA
Add photo of home

Cover Section
» Select the default photo
» App will ask you to ‘Take
Photo'




NEOWVOLTA

© Camera permission:

@ @

P r m I I n In order for you to use the functions of
scanning the SN of the datalogger, uploading
the cover and photos of the plant, uploading
the avatar, uploading the business logo,
uploading the photos in the work order, etc., we
need to obtain the camera permission of your

terminal device.

e Grant Access based on
preference. iy

In order for you to use the functions of
scanning the SN of the datalogger,

uploading the cover and photos of the
plant, uploading the avatar, uploading
the business logo, uploading the
photos in the work order, etc., we need
to obtain the camera permission of
your terminal device.

Don't Allow Allow




NEOWVOLTA
Plant Settings

Capacity
» Manually enter the system
size in kKW
System Type
* PV + Grid + Consumption +
Battery

Create a Plant

12195 Dearborn Place Poway, CA
92064

PV + Grid

PV + Grid + Consumption

© PV + Grid + Consumption + Battery

O Residential

Commercial

Industrial e ——————




NEOVOLTA
Plant Type

9:2

Cancel Create a Plant

Plant Type @

Pick the plant type
« Residential
« Commercial
 Industrial
 Ground
Mountec o

Contact Number

Unit Price(USD/kWh)

Business Name




NEOVOLTA
Time Zone

Plant Type @

O Residential

Commercial

Select the ‘More’

Ground Mounted
[ )
optlon Azimuth(°) @

Tilt Angle(®) @

>

Currency
Unit Price(USD/kWh)

Total Cost(USD)

Contact Person
Contact Number

Business Name




NEOVOLTA
Time Zone

Create a Plant

Plant Type ®

O Residential

Commercial

Tq p Ti me Industrial

Ground Mounted

Zone Azimuth(°) @

Tilt Angle(°) @

On-grid Date (® 2025-03-28

(UTC-05:00)

Time Zone Bogota,Lima,Quito,Rio Bran...

Currency

Unit Price(USD/kWh)

Total Cost(USD)

Contact Person

Contact Number




NEOVOLTA
Time Zone

Find and select the correct
time zone
« Important for ‘Time of
Use’ and other settings

< Time Zone
(U 1L-Ub:UV) Guadalajara,Mexico,Lity monterrey

(UTC-06:00) Mountain Time (US & Canada)

(UTC-06:00) Saskatchewan

(UTC-07:00) Arizona

(UTC-07:00) Baja California

(UTC-07:00) Pacific Time (US & Canada)

(UTC-08:00) Alaska

(UTC-09:30) Marquesas Islands

(UTC-10:00) Hawaii

(UTC-11:00) Coordinated Universal Time-11

(UTC-12:00) International Date Line West

(UTCZ) Casablanca

(UTCZ) Coordinated Universal Time

(UTCZ) Dublin,Edinburgh,Lisbon,London




NEOVOLTA :
Contact Person

Please add in the information
for the homeowner owner.

Add their Name and Best
Contact Number.




NEOVOLTA
Create a Plant

L~

Wi-Fi

Connect to Wi-Fi, view available networks, and

+ Connect to the homeowner’s

nearby hotspots. Learn more...

WIFi on your cell phone settings

v ACO 8= ()

NETWORKS

Other...

Ask to Join Networks Notify

be joined automatically. If no

available, you will be notified of

Auto-Join Hotspot Ask to Join

Allow this device to automatically discover nearby

personal hotspots when no Wi-Fi network is available.




NEOWVOLTA

Create a Plant Done

c re q t e q I I q n t Your plant has been created! Please follow

the steps below to complete system
commissioning.

 Add
Add Datalogger
Scan code and add datalogger to realize plant data
O O O g g e r monitoring

g

Authorize end users

Authorize the plant to the end user, and the user can
also watch the monitoring




NEOVOLTA
Create a Plant

» Scan QR Code
» If that does not work, you can
manually enter the password




NEOVOLTA
Create a Plant

» To manually connect,
connect to the homeowner’s
WIFI In the Solarman Business

App




NEOVOLTA
Create a Plant

Wi-Fi Network Testing(2/2)

* You will see the following

Pass. Please continue to configure. network manually

Android

Screens

AP 1729494506

. Select Connect N

CSIHILINK a7

©® Some devices might need a password to connect
the network. You can find the password on the
device enclosure.

© Connected.

( Cancel ‘

Wi-Fi transmission speed test




NEOVOLTA
Create a Plant

* It will open the phone’s WiFi
settings

 Select the WiFi with the
AP_LoggerSerialNumber

Settings

A 4

Wi-Fi

Connect to Wi-Fi, view available networks, and
manage settings for joining networks and

Wi-Fi

v/ ACO

NETWORKS

6FBF58

ACO5GHz

AcuteScanners

AP_1729494506

CoxWiFi

DIRECT-9E-HP OfficeJet
Pro 8710

nearby hotspots. Learn more...

© U

®
)

2] [ »]
) )

®
)

D)

. ) .
® © 0 0 0 O

®
)




NEOVOLTA
Create a Plant

 Enter the password listed on
the Logger. It is listed as PWD.

[ —

&

Ente'r‘.SN

Scan SN

v
Turn on Flashlight

SOLARMAN

Enter the password for "AP_1729494506"

Cancel Enter Password

Password

You can also access this Wi-Fi network by bringing
your iPhone near any iPhone, iPad, or Mac which has
connected to this network and has you in their
contacts.




NEOVOLTA
Create a Plant

Wi-Fi

Connect to Wi-Fi, view available networks, and
manage settings for joining networks and

» The cellphone WiFi will
connect to the logger. Please e aeo
note it may display no
Internet connection

message. s

AcuteScanners

CoxWiFi

DIRECT-9E-HP OfficeJet
Pro 8710

Other...




NEOVOLTA
Create a Plant

» Return to the Solarman
Business App. It will go
through the Device
Configuration settings.




NEOVOLTA
Create a Plant

Configuration Succeeded

» Once it has completed, it will ol e o,
display Configuration
Succeeded.







NEOVOLTA
Create a Plant

Connect to Wi-Fi, view available networks, and

* After it has SUCCGSSfu”y O ey hotspoia lesmmor..
connected, please return to

v ACO 8= ()

the cellphone settings and
change the WiFi from the

logger.

Auto-Join Hotspot Ask to Join

w this device to automatically discover nearby

spots when no Wi-Fi network is available




NEOVOLTA
Plant

* Plant main page
» Top right hand of screen to
add NeoVolta




NEOVOLTA
Authorize NeoVolta

Authorize
Plant




NEOWVOLTA
Authorize Plant t__ by

Plant Manager Info

COMPANY NAME #1

Business
+ Click here to authorize business

Business

°
u I I I tS =+ Click here to authorize business units

Internal Member

™ COMPANY NAME #1

“»

—+ Authorize Internal Members




NEOVOLTA
Authorize Plant

If additional business third parties
need to be added, for example, HDM,
San Diego Community Power, etc.

+ Click here to authorize business
units




NEOWVOLTA
Adding NeoVolta

Bottom of the screen
* In small print
« Select the blue ‘Click
here’




NEOVOLTA
Adding NeoVolta

Search Bar
» Type out NeoVoltad |nc
e Select ‘Search’
 When the NeoVolta |nc

name shows up, tap to
select




NEOWVOLTA
Authorize Plant t__ by

Plant Manager Info

COMPANY NAME #1

End-user ——
+ Click here to authorize end

Business

u S e rS =+ Click here to authorize business units

Internal Member

™ COMPANY NAME #1

“»

—+ Authorize Internal Members




NEOVOLTA
Authorize End User

« Tap ‘Authorize End User’

 Follow prompts to enter homeowner email
address and create a temporary password

« Double check email and password before
continuing

 Provide both to homeowner and have them
download Solarman Smart

- If there are any login issues, they can select
“forgot password” and it will have them
create a new one

Create a Plant Done

Your plant has been created! Please follow
the steps below to complete system
commissioning.

Add Datalogger
Scan code and add datalogger to realize plant data
monitoring

g2

Authorize end users

Authorize the plant to the end user, and the user can
also watch the monitoring




NEOVOLTA
Me

H COMPANY NAME #1
PIS Super admin

[Eh COMPANY NAME #1

Can view your company
Make changes to Settings




NEOVOLTA :
Settings o

Edit the Temperature
Preference
Select Preference

View and Export My Information

About SOLARMAN Busi




NEOWVOLTA
Tempature

 Select Celsius or
Fahrenheit




NEOVOLTA
Complete

Dashboard
1 Plant now
displays

Dashboard

Q Search

My Watchlist

Total Plants 1

& Incomplete Plants (?)

s Offline @)

= Partially Offline @

Alert






